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PROFESSIONAL EXPERIENCE

Co-Owner & Director
BOSS-COMMERCE PTY LTD.
September 2022 - Present

Operate an e-commerce business processing
500+ monthly orders via Shopify and
Webflow.
Manage end-to-end logistics, customer
support, and website development.
Oversee digital marketing, supplier
coordination, and business automation
initiatives.
Implemented systems to streamline order
fulfilment and improve customer satisfaction.

Team Member
K-Mart Clayton
April 2020 - February 2022

Delivered frontline service and managed in-
store & click-and-collect order processes.
Handled customer inquiries, supported
multiple departments, and maintained stock
compliance.
Recognised for speed, reliability, and
adaptability in high-traffic retail periods.

Crew Member
McDonald’s Clayton South
February 2018 - March 2021

Handled cash transactions, food prep, and
order fulfilment in a fast-paced team
environment.
Developed strong multitasking, teamwork,
and problem-solving skills under pressure.

Bachelor of Information Technology
Monash University (2021–2024)
Major: Software Development | WAM: 72.5
(Distinction)

EDUCATION

Programming Languages - Java, HTML, CSS,
JavaScript, PHP, Python, Swift
Databases - SQL, NoSQL (MongoDB, Firebase,
Cassandra, Neo4J)
Tools & Frameworks - Git, Express.js, Angular
JS, Node.js, CakePHP, cPanel, Docker
Soft Skills - Communication | Team
collaboration | Fast learner | Time management
| Proactive | Critical thinking | Problem solving
| Adaptability | Attention to detail | Self-
motivated

SKILLS AND PROFICIENCIES

TECHNICAL PROJECTS

Capstone Project – Best Business Deals (B2B
Telecom)
CakePHP, HTML, CSS, JavaScript, SQL, Git, cPanel
(Winner: Monash Student Choice Award for Best
Website)

Collaborated with a real-world client to build
a dynamic website for managing
telecommunications packages and customer
enquiries.
Designed and implemented a custom CMS
with WYSIWYG editor and real-time preview
to streamline content updates for non-
technical staff.
Used Git for collaboration and CakePHP/SQL
for backend development, delivering on client
specifications within an Agile framework.

KeepTabs iOS Mobile App
Swift, Google Cloud API/Firebase, GIT & Heroku

Developed an iOS app for tracking and
managing shared expenses.
Swift as the primary development language
for seamless integration with iOS.
Google Cloud API & Firebase for real-time
data syncing and storage.
Heroku-hosted service for handling push
notifications and automation.

Analytic Dashboard Bot for Slack
Slack API, Python, Gmail API, GIT & Heroku

Developed a Slack bot for automated
analytics reporting using
Slack API for application integration.
Gmail API to grant secure access to emails for
extracting sales data.
Python for scraping and processing sales
data from emails.
Heroku for deployment and automation.
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